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2012 Open Enrollment 

October 10, 2011 – October 28, 2011(Noon - Central Time) 

 

The combined employment of County General and Board of Education benefit eligible personnel is 

approximately 5,500. In order to better serve this population with our limited staff during this time, we have 

attached Frequently Asked Questions (FAQ’s) that represent the majority of calls and questions received by the 

Risk Management department during the Open Enrollment process in the hopes of reducing your questions 

during this time.  

 

Please read and review these questions and answers as they will provide details and instructions for you.  

 

High call volume during Open Enrollment may result in delays which could exceed the deadline for submitting 

plan election changes for 2012 resulting in the changes being denied, so please do not wait. 

 

To access the Benefit/Enrollment presentation, please visit http://www.rutherfordcountytn.gov/rm/index.htm. 

The presentation will be available on the home page. 

 

To access the Open Enrollment web site you can log onto any of the following websites: 
 

Rutherford County web site: http://www.rutherfordcountytn.gov/  

Rutherford County Board of Education web site: http://www.rcs.k12.tn.us/rc/RCS_NEW/ 

Rutherford County Risk Management Department web site: http://www.rutherfordcountytn.gov/rm/index.htm 

 

At each of the above sites, you will find a link that will take you directly to the Rutherford County Risk 

Management Department web site. There will be a direct link on the Risk Management web site that will 

connect you to the enrollment log on. To log in directly to onto the ADP website, please visit: 

www.employease.com.  

 

Due to connectivity issues, access to the enrollment website WILL NOT be possible at the 

Employee Appreciation Day scheduled for Saturday October 15th at Lane Agri Park. 

 

 

FAQ Quick Guide 

 Enrollment and Log In Information     Pages 2 & 3 

 General Medical Insurance/Dental Plan Information   Pages 3 & 4 

 Flexible Spending Account (FSA)     Page 4 

 Allstate Voluntary Benefit Plans (Cancer/Accident/Critical Illness) Pages 4 & 5 

 Adding Spouse and/or Dependent Children    Pages 6 & 7 

 Short Term Disability (STD)      Page 7 

 Life Insurance        Page 8 
08252011  
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Frequently Asked Questions 
These FAQ’s represent the majority of calls and questions received during Open Enrollment. Please read and review these as they 

will provide details and answers for you. High call volume during Open Enrollment may result in delays which could exceed the 

deadline for submitting plan election changes for 2012 resulting in the changes being denied. 

 

Q. What is Open Enrollment? 

A. Open enrollment is the opportunity and time frame when an employee may make changes (enroll/drop) to 

benefit plan elections as well as add/delete eligible dependents to available plans. Otherwise during the year an 

employee must have a Life Status change to make a benefit plan change. (Birth, death, marriage, adoption, 

divorce, loss of coverage from spouse’s plan etc) 

 

Q. What are the dates for open enrollment? 

A. Monday, October 10, 2011 until 12:00p (noon) Friday, October 28, 2011. Due to connectivity issues, access to the 

enrollment web site WILL NOT be available at the Employee Appreciation Day. 

 

Q. When are my plan elections effective? 

A. January 1, 2012. 

 

Q. Where do I log onto for open enrollment? (Also refer to page 1 for additional access sites) 

A. www.employease.com  

 

Q. On the ADP web site which tab do I select? 

A. Select Customer Login. 

 

Q. What are my user, company identifier and password? 

A. Login is case sensitive.  

User:  rc(type as lower case) followed by last six (6) digits of SS#  

 Company identifier: rutherford(type as lower case) 

Password: Upper case initials first & last name followed by date of birth (MMDDYY)  

Example: 

 Name: John Public 

 Employee SS#: 388-11-2222 

 Employee Date of Birth: May 30, 1978 

 

User:  rc112222 

Company identifier: rutherford 

Password:  JP053078  

 

Q. I changed my password last year but cannot remember it. What must I do now? 

A. All passwords will be reset to the format as stated above BUT there are some employees who have duplicate 

passwords. For those with duplicate passwords, the Risk Management department will assign a unique number and 

notify the employee prior to the start of open enrollment. Unless you are otherwise notified, please follow the 

format as stated above. 

 

 

 

http://www.employease.com/
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Q. On the Welcome Page which choice should I select to begin the enrollment process? 

A. IT IS HIGHLY RECOMMENDED to select WALK ME THROUGH THE PROCESS, as this will allow you to view each 

online benefit for making your decision to continue, elect, decline or withdraw participation. 

 

Q. Why must I log on and reconfirm my benefits?    

A. Failure to log on and reconfirm your benefit elections may result in you or your eligible dependents NOT having 

the coverages you want for in 2012. 

 

Q. When and How do I submit my plan election and confirmation for my 2012 benefits? 

A. When you have completed the enrollment process, you will see at the bottom of the final screen the option 

“Submit To Administrator” will be available. Click this button and the system will recognize the elections you have 

chosen. 

 

Q. Can I print off a confirmation of my benefit elections for 2012? 

A. YES, after you have clicked  Submit To Administrator then select View Print Benefit Statement 

Select the button which states On A Specific date. 

In the box where date is to be entered use  1/1/2012. 

Follow the prompts until your confirmation page displays on the screen. 

Print off the confirmation screen as there is a print command that appears on the screen.  

If you log back in at a later time and make any changes then you must repeat this process to have an updated 

confirmation of your elections. 

 

Q.  How do I know what medical plan I currently have? 

A. As you proceed in the open enrollment process, the medical plan screen will indicate the plan option in which you 

are currently enrolled. 

 

Q. I am enrolled Medical Plan Option 1. If I do not log on and confirm this medical option, what happens? 

A. Failure to confirm your Medical Plan Option 1 election will result in you being defaulted to Medical Plan Option 2. 

 

Q. I am enrolled in Medical Plan Option 3. If I do not log on and confirm this medical option, what happens? 

A. Failure to confirm your Medical Plan Option 3 election will result in you being defaulted to Medical Plan Option 2. 

 

Q. I am not enrolled in a Medical plan. Will I be automatically defaulted and enrolled in Medical Plan Option 2? 

A. No 

 

Q.  Will I receive new Cigna ID cards for 2012? 

A. New cards will be issued if you are enrolling in the Medical plan for 2012 and did not participate in the Medical 

plan in 2011 OR if you change your plan option from 2011 to a different plan option for 2012. 

 

Q. If I participate in the HRA Option 3 in 2011, how do I know if there is any funding to roll over to 2012 if I 

 re-enroll in option 3 ? 

A. You will need to call CIGNA at 800-244-6224 and speak to Customer Service. It is an automated menu so follow 

the prompts. 
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Q. Will the Dental plans default like the Medical plans? 

A. No. Your Dental plan election and tier will remain the same unless you change it. 

 

Q. I want to drop my Medical and/ or Dental plan enrollment. How do I do this? 

A. Log on and as you review your plan election, select the box that states Decline. 

 

Q. I am newly employed in 2011 and my benefits just recently went into effect. Do I still need to complete the open 

Enrollment process? 

A. Yes. Open Enrollment is for the 2012 calendar year. 

 

Flexible Spending Account (FSA) 

Q. I participate in the Flexible Spending Account (FSA). Will my 2011 election rollover to 2012? 

A. No, you must re-elect participation in the 2012 FSA online. 

 

Q. I participate in the Dependent Care Account. Will my 2011 DCA election rollover to 2012?  

A. No, you must re-elect participation in the 2012 DCA online. 

 

Q&A regarding the Voluntary Benefits offered through Allstate Workplace Division: 

Q. I currently participate in the Voluntary plans with Allstate. If I wish to drop any of these, can I do this online? 

A. No. If you wish to drop any of your Allstate Voluntary plans, you must submit the request in writing to the RC Risk 

Management Department. Requests may be sent by email or a signed statement. Deadline for submission is 

Friday October 28th(Noon) CST. Board of education employees contact Sherry Dodd sdodd@rutherfordcounty.org, 

all others contact Evelyn Anderson eanderson@rutherfordcounty.org 

 

Q. If I enrolled in the voluntary plans last year, where can I review my coverage? 

A. Please visit www.allstateatwork.com and click on the “Already have coverage” link on the right hand side of the 

screen.  You will be redirected to www.allstateatwork.com/mybenefits/ . If you have not already registered with 

Allstateatwork, please do so now. You will be able to view your coverage, check your claim status, and update 

your address and personal information, and much more. 

 

Q. How do I file a claim? 

A. You will need to follow the instructions above. Once you have logged onto the MyBenefits website 

(www.allstateatwork.com/mybenefits/) complete the claims submission process. 

 

Q. What is the wellness claim? 

A. If you enrolled in the Cancer or the Critical Illness plans each covered person can file a wellness claim if they had 

one of the covered test performed. The Cancer plan will pay either a $25 or $100 benefit if you have a cancer 

screening test (refer to your brochure or the MyBenefits website for a complete list of the covered test), each 

covered person is eligible for this benefit one time per year.  The Critical Illness plan will pay a $50 benefit if you 

have a cancer or heart screening test (refer to your brochure or the MyBenefits website for a complete list of the 

covered test), each covered person is eligible for this benefit one time per year.  

 

 

 

file://filesvr/rgrimes$/sdodd@rutherfordcounty.org
file://filesvr/rgrimes$/eanderson@rutherfordcounty.org
http://www.allstateatwork.com/
http://www.allstateatwork.com/mybenefits/
http://www.allstateatwork.com/mybenefits/


Page 5 of 8 
 

Q. This is my first annual enrollment with Rutherford County (I was hired after October 1, 2010) and I would like to 

sign up for the voluntary benefits, what do I need to do? 

A. You should have received a personalized enrollment packet at your home.  Complete the enrollment forms and 

return them to your Risk Management Department by noon on November 4th.   Remember this is the only time 

you will have the opportunity to enroll in the voluntary plans on a guarantee issue basis, meaning no medical 

questions asked in order to qualify for the plans. Note:   If you elect to decline any or all of the Allstate plan 

offerings PLEASE check the DECLINE box   and   RETURN the form to the Risk Management department. If you 

have any questions concerning your newly offered benefit, please call 888-808-1664 ext. 298.  

 

Q. How do I indicate on the personalized enrollment form if I would like my premium to be deducted PRE TAX or 

AFTER TAX? 

A. On the personalized enrollment form there is a statement that asks Section 125 YES or NO. By checking YES , 

 it indicates  PRE TAX . If you check NO, the premium will be deducted AFTER TAX. 

 

Q. I did not elect to enroll in the voluntary plans last year when I was offered them at annual enrollment, how do I 

enroll for them this year? 

A. Call the Allstate Workplace Division call center at 800-524-7965.  Please remember that you will have to prove 

evidence of insurability (answer medical questions) in order to qualify for the voluntary benefits.   

 

Q. Is there a pre-existing condition limitation on the voluntary benefit plans and if so what does that mean? 

A. Yes, there is a pre-existing condition limitation. A pre-existing condition is a disease or physical condition for 

which symptoms existed within the 12 month period prior to the effective date of coverage; or medical advice or 

treatment was recommended or received from a member of the medical profession within the 12 month period 

prior to the effective date of coverage. A pre-existing condition can exist even though a diagnosis has not yet been 

made.  

 

Q. Am I subject to a Pre-Existing Condition Limitation if I was hired after October 1, 2010 and electing Cancer or 

Critical Illness coverage for the first time?  

A. Yes. If you have a pre-existing condition, Allstate Workplace Division will NOT pay for any loss due    to a pre-

existing condition as defined above during the 12 month period beginning on the date you became an insured. 

Therefore you would be eligible for benefits due to a pre-existing condition at the beginning of your 13th month 

of coverage. 

 
Q. Am I subject to a Pre-Existing Condition Limitation if I was hired before October 1, 2010 and electing Cancer or 

Critical Illness coverage for the first time?  
A. Yes. When you were initially offered the Cancer and Critical Illness coverage during annual open enrollment, the 

plans were offered with a guarantee issue amount that would not be offered again.  If you were previously 
eligible, you must answer medical questions and satisfy the evidence of insurability to be considered for 
coverage.  Allstate will make the determination as to if they will issue you a policy based on your medical history.  
If issued a policy you will have to satisfy the same pre-existing condition stated above. 

 
Please note: If there are any discrepancies between the above language regarding the Allstate plans and the cancer or 
critical illness policy, the policy will take precedence. 
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Regarding Spouse and Dependent Coverages  

 

Q. Currently I have single coverage. Can I add my spouse and/or dependent children (who are less than 19 years of 

age) to the medical and/or dental coverage? 

A. Yes. For spouses and children under 19 years of age, you must furnish additional documentation to prove 

eligibility.  

 

Q. What documentation is required for approval of adding spouse and/or dependent children less than 19 years of 

age?  

A. The supportive documentation information is located on the RC Risk Management department website.  

http://www.rutherfordcountytn.gov/rm/benefits.htm 

Title:  Dependent Verification Information Sheet 

 

Q. Is there another way to access the documentation list?  

A. Yes. Log into the ADP website, on the tab titled “Information” There is a link to the RC Risk Management website. 

On the RC Risk Management website, select Employee Insurance Benefits. Select the pop out menu: Insurance 

Benefits. 

 

Q. Is there a deadline for me to furnish the documentation? 

A. Yes. Documentation for adding spouses and dependent children less than 19 years of age must be received in the 

RC Risk Management Department on or before December 1, 2011 by 4:30pm. 

 

Q. What happens if I fail to provide the required documentation within the time deadline? 

A. Requested coverage for the dependent will be denied. 

 

Q. Can dependent children between the ages of 19 and 26 years of age be covered under my Medical plan? 

A. Yes. Rutherford County Government in accordance with the Patient Protection and Affordable Care Act (the Act) 

will be extending Medical coverage to eligible dependent children up to the age of 26. The Act provides the 

medical coverage must be available to dependent children (married or unmarried; student or not) to 26. Spouses 

and other dependents of the eligible dependent child are EXCLUDED from coverage). 

 

Q. For children age 19 to 26, what information is required to add them to my coverage? 

A. The employee must complete a Dependent Certification Affidavit, sign it and attach a copy of the child’s birth 

certificate. 

 

Q. Where can I find the Dependent Certification Affidavit? 

A. The Affidavit is located on the Rutherford County Risk Management website.  

http://www.rutherfordcountytn.gov/rm/benefits.htm 

From menu select: Employee Insurance Benefits, then Insurance Benefits 

Title: Dependent Certification Affidavit 

Forms are also available: 

Rutherford County Risk Management Department       

303 N. Church  #201     

Murfreesboro TN 37130 

 

http://www.rutherfordcountytn.gov/rm/benefits.htm
http://www.rutherfordcountytn.gov/rm/benefits.htm
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Q. Can I fax the Affidavit and birth certificate copy to RC Risk Management Dept? 

A. No. Only original and signed affidavits will be accepted in the RC Risk Management Department. They may be 

mailed or delivered in person to: 

Rutherford County Risk Management Department         

303 N. Church  #201  

Murfreesboro TN 37130 

 

Q. Does the completed Affidavit and birth certificate copy also prove coverage for the Dental plan? 

A. No. Health Care Reform provides only Medical plan coverage up to age 26. 

 

Q. Is the Dental plan treated the same as the Medical regarding coverage to age 26? 

A. No. Under the current plan, eligible dependent children can only be covered under the Dental plan up to the age 

of 25. 

 

Q. Earlier this year in 2011, I completed a Dependent Certification Affidavit. Do I need to submit a new one? 

A. No 

 

Q. My child is not yet 19. What do I need to do when he/she turns 19? 

A. The employee must contact the RC Risk Management Department at that time at 898-7715. 

 

Q. What is the requirement for a dependent child age 19 to 25 to be covered under the Dental plan? 

A. The Employee must provide the following data: 

 Birth Certificate 

AND one of the following: 

 A letter from the registrar of the school with the dependent’s name, semester and number of units 

enrolled, and school phone number 

 A transcript with the dependent’s name, school name, semester and number of units enrolled, and 

school phone number 

 Receipt of recent tuition payment available from Registrar’s Office 

 

Short Term Disability Insurance  

Q. If I enroll in short term disability insurance, will I be subject to Pre Existing limits? 

A. Yes, If you become disabled during your first year of coverage as a result of a pre-existing condition, no benefits 

will be payable for that benefit. 

 

Q. What is the definition of a pre-existing condition? 

A. A pre-existing condition is one for which you received treatment, a diagnosis, service or prescription drugs during 

the 12 months before your coverage began. 

Please note: 

 Current enrollees electing an increase of benefit level during Open Enrollment will be subject to pre-existing 

limitations. Claims involving a condition that has been diagnosed or treatment rendered within the prior twelve 

(12) months will be subject to reimbursement at the prior lower benefit level. 
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Changes To Current Supplemental Life Insurance Amounts (Employee/Spouse/Child) 

Q. I want to increase and/or drop some of my supplemental life insurance, can I do this online? 

A. No. To make changes to your current Life insurance coverage, you must contact Evelyn Anderson in the Ruth. Co.  

Risk Management Department at 615- 898-7715.  

 

Assigning Life Insurance Beneficiaries 

Q. How do I assign beneficiaries for my life insurance? 

A. After logging into ADP Employease , you will see a tab titled Beneficiaries on the Welcome page. Select this tab 

and this is where you can add beneficiaries, edit beneficiaries and make assignments as to who and what percent 

of your life insurance benefit your beneficiary is to receive. You can edit the beneficiaries at any time by just 

logging onto ADP Employease. 


